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SUMMARY OF BILL:    Removes the requirement that a utility board of commissioners 

hear nonspecific complaints, thus limiting the types of complaints to be heard to those regarding 

persons in need of utility service, the quality of service performed, and the adjustment of bills.  

Removes the language “unaccounted for” from the description of water loss used for certain 

reports.     

 

 

ESTIMATED FISCAL IMPACT: 

 

NOT SIGNIFICANT 
 

 Assumptions: 

 

• According to the Tennessee Association of Utility Districts (TAUD), any fiscal impact 

as a result of the removal of the requirement to hear nonspecific complaints is estimated 

to be not significant.   

• Based on information provided by TAUD, removing the term “unaccounted for” will 

align Tennessee law with current federal standards and any fiscal impact will be not 

significant.   
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